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 ATA provides leadership in the professional and ethical use of the telephone for conducting business and 
is committed to serving the needs of its members, recommending the highest standards of quality for the 
channel and protecting the rights of consumers. Members benefit from the ATA’s strong advocacy at the 
national and state level; advanced and timely educational opportunities and business-building events; 
advocacy and support in the public realm; and rich and trusted resources for Teleservices professionals. 
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