October 5-8, Grand Hyatt on the River Walk, San Antonio, TX
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When it comes to this year’s ATA Convention & Expo,s.
we mean business. More business.

After all, you want what your customers want: answers, action, satisfac-

tion. You want the Ideal Customer Experience (ICE). So we're working to

bring more people to the table as customers and as solution providers.

You'll network.

You'll learn.

And chances are good you’ll generate leads, find what

you're looking for, and seal a few deals along the way.

al. Well organized.
Enjoyable. I'd encourage
leaders and future leaders
with ties to the call center
industry to attend ke
the most of everyth
ATA has to offer.

Lorre White, VP, Operations
West Corporation

The customer rules.

The customer holds the cards. So what should you invest in
this critical relationship? We'll explore the rules of engagement
for buyers of contact center services, for contact centers
working to find and develop the finest internal “customers”
(i.e. employees), and for progressive companies
searching for ways to keep customers coming
back for more. What are the rules for being—
and being in business with—today’s customer?

The answers might surprise you.




OUR BUSINESS-BUILDING BENEFITS
WILL HELP CUSTOMERS SEE YOURS...

A CAPTIVE AUDIENCE |

ATTENDEE MAILING LIST |

VISIBILITY |

EXHIBIT FLOOR EVENTS |

UNLIMITED SESSION ATTENDANCE |

If I were to attend one conference per year,

Space and sponsorship
opportunities are selling this would be it!
quickly.
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Need a few more reasons?

> beautiful San Antonio River Walk (www.riverwalkguide.com)

> luxurious accommodations at the Grand Hyatt San Antonio

> awards gala & casino night festivities

> the return of the popular ATA Golf Open and Tennis Tournament

> a special night of entertainment benefiting the ATA-PAC (watch for details)
> a new and unique philanthropic opportunity through Call Centers Care

> come face-to-face with industry leaders ready to do business
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Celebrating 25 years as the ONLY
association dedicated exclusively
to the Teleservices channel.

ATA is arich and trusted source

for Teleservices information and
business-building events. This year’s
ATA Convention & Expo marks 25 years
of education and business development
at an event that draws high-level
executives and decision-makers

from virtually every vertical market

in the contact center industry.

American Teleservices Association
3815 River Crossing Parkway
Suite 20

Indianapolis, IN 46240
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2008 ATA Convention & Expo

October 5 - 8, 2008, Grand Hyatt on the River Walk, San Antonio, TX

www.ataconnect.org/2008convention
Register before AUG 8 and SAVE $400




